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Personalized Onboarding
Automox Implementation Services

Today’s IT demands more from us than legacy tools can deliver — which is why our team is

here to help you gain fast, easy control over your operations when you start using Automox.
Personalized Onboarding gets you access to a virtual workshop with an Automox Solutions

Consultant who will jumpstart your team, giving you expert guidance and setting you up for
success with the Automox platform.

KEY BENEFITS

Accelerated time to value

With Personalized Onboarding, every customer will have access to a designated
Solutions Consultant who will use your goals and objectives to execute a
radically efficient deployment, provide best practices, and ensure knowledge
transfer of all the great features available to you via your subscription.

Maximize performance

Take advantage of Automox best practices and familiarize yourself with all of
the features available to you. During the Personalized Onboarding engagement,
your designated Solutions Consultant will review and optimize policies, groups,
notifications, schedules, and more, based on your subscription.

Gain confidence

By taking advantage of Personalized Onboarding, you will leave with confidence
to continue leveraging best practices and strategies that ensure the ongoing
success of your Automox instance.



HOW IT WORKS

Our team is focused on accelerating your time-to-value by providing you with as much relevant prep and training
material as quickly as possible. The number of workshops you receive is tailored by your Automox subscription, your
level of expertise, and your specific needs. Below you will find a typical implementation path.

ENGAGEMENT PREP/KICKOFF

Our team will engage with you to make sure you:

@ Havetheright accounts set up and access to your Automox console, Automox University,
Automox Community, and Automox Support

@ Understand and allow appropriate controls for desirable agent communication with the
Automox platform

@ Accessto deployment strategies to begin rollout out of the Automox agent

PERSONALIZED ONBOARDING WORKSHOP(S)

Our team will work with you through virtual workshops to implement and advise on the features of
your Automox subscription.

In-Depth Environment Review

This is where we introduce you to the Automox console and discuss an implementation strategy best suited for you
and your IT environment. You will learn about the features available to you and receive guidance on how the agent
interacts with the console and your endpointss. From here, we'll configure the console based on your agreed upon
implementation strategy. The following is included as part of your environment review:Automox subscription.

Review health of Automox instance relevant to your subscription
Review cloud architecture and design requirements
Explore best practices regarding firewalls and security requirements

Discuss API keys

Discuss best practices and migration considerations moving from other
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Agent Deployment

A well-defined process for distributing the Automox agent to all your desired devices and operating systems will
allow you to provide optimal coverage immediately, with confidence. Automox will partner with you to make sure your
deployment is successful. We will:

@ Share best practices and options/strategies available for automated
agent deployment

@ Provide template(s) of useful resources/scripts covering a wide range of
possible scenarios

@ Discuss bulk agent deployment strategies based on your existing tech stack

Creation of Groups and Policies
Automox will use the strategies discussed during the in-depth environment review to help you create groups and
policies aligned with best practices. We will:

@ Create and review Automox Policies with you according to best practices applicable to
your subscription

@ Advise on the options available for customization of policies

@ Discuss and set up an Automox Group hierarchy aligned with your desired Automox
Agent deployment strategy and best practices

@ Tie group/policy creation in with agent deployment for automated group
assignment and immediate value for existing policies

Consultation and Best Practices
Throughout the implementation, we'll continue to share and provide knowledge transfer of best practices, strategies,
and use cases for optimizing use of the product for your environment. We'll help you:

Configure Automox supported integrations
Review and plan reboot and notification management

Discuss and generate required reporting

Implement Automox Worklets™ (applicable to your subscription) based on the
Automox Worklet Catalog



Long-Term Efficiency
Our goal is to help you win hours back in your day. To that end, we'll guide you toward leveraging features of the platform
available within your subscription to create even more value for you and your team, such as:

@ Worklet use cases and creation

@ Use and review of the Automox API for advanced automation
@ Review of granular reporting and audit logging available
@ Review and implement vulnerability remediation integration
(as applicable to your subscription)
Wrap-Up

We'll make sure you're happy with progress to-date and that you feel confident in your ability sr to continue to use and
grow with the platform. At this stage, we'll review completed tasks and transition you to your customer success team.

MORE RESOURCES

Help Center Access support articles and knowledge base
Getting Started Read and learn from user guides
Community Forum Get Automox information, product announcements, and engage with

your fellow Automox users

Automox University Access monthly webinars and register for course content

Contact Us Speak to someone from our team for more information and to get started

All services are provided Monday through Friday, 6:00 a.m. to 6:00 p.m. MT., Automox- recognized holidays
excluded. Personalized Onboarding will expire if not used within 180 days of the subscription start date.

AUTO M OX INFO@AUTOMOX.COM Get a free 15-day trial to see why Automox is the leading VPN-free IT operations
WWW.AUTOMOX.COM solution for modern organizations. Sign up today! automox.com/signup
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