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The Business Value of Automox Patch
and Endpoint Management Software

IDC’s study demonstrates how study participants have used automated patching and endpoint
management with Automox to reduce the manual effort associated with patching, better ensure

patching coverage, and improve the performance and security of the devices used every day by
their employees.

KEY RESULTS

$230,400 362% 4-month

average annual three-year return payback on
benefits per 1,000 on investment investment
end points/devices

PATCHING BENEFITS

January 2025

96% more patches automated 74% more efficient patching staff activities
128% more software titles covered for patching 280% more patches applied per FTE
65% fewer patching errors 65% faster completion of patches

CUSTOMER QUOTE:

“What attracted us most to Automox were its automation capabilities. We've gone beyond
just Windows patching and now use the auto-patch-all policy to meet our broader
patching goals.”

TROUBLESHOOTING AND SECURITY BENEFITS

49% faster to troubleshoot device-related issues 44% more efficient security teams

56% more efficient troubleshooting teams $56,300 security tools savings per
organization per year

CUSTOMER QUOTE:

“Quick patching with Automox reduces our attack score, which is crucial for reputation risk.
For new company onboarding, we simply deploy the Automox agent, and they receive

our predefined policies. This makes endpoint management easier and ensures healthier
endpoints through automatic patching.”
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