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Damartex is a leading European retailer specializing in fashion and lifestyle products for seniors, with
operations in France, the UK, Belgium, and Switzerland.

Damartex excels at managing a complex, multi-OS infrastructure, focusing on efficiency, operational continuity,
and simplified management.
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Faster vulnerability remediation
Tool and complexity reduction
Cross-platform management

Third-party application patching

‘Automox has been a game-changer. It's not only professionally
enriching but a fun revelation of how patch and software
management can be simplified with the right solution.”

— Tommy Devoye, Level 3 Support Specialist, Damartex



Manual patching slowed productivity and
exposed risk.

Damartex relied on a mix of manual patching and third-
party tools to patch operating systems and third-party

apps. The fragmented toolset made it hard to maintain
consistency across a diverse OS and application stack.

Now Damartex automates and streamlines

One centralized platform brings speed
and visibility.

Automox delivered a single solution for automated patch
management and software deployment. The intuitive

Before Automox, Damartex needed to reduce patching inconsistencies

A diverse environment made management
even harder.

The IT team uses Automox to distribute tools like
SentinelOne. As long as the Automox agent is on

the device and there's an internet connection, it can
deploy, patch, and update. The ability to apply and
view consistent updates creates a single pane of glass
for the Damartex team.

Third-party applications are
deployed effortlessly.

The IT team uses Automox to distribute tools like
SentinelOne. As long as the Automox agent is on the

console helped Damartex unify operations
cross endpoints.

device, it can deploy, patch, and update, as long as there’s
an internet connection. The ability to apply and view
consistent updates creates a single pane of glass for the
Damartex team.

Fast Time to Value for 450 Endpoints

With no steep learning curve, the team saw immediate efficiency improvements. Automox enabled rapid patch rollout
and eliminated the need for creating and testing custom software deployment packages — freeing up IT staff time,
reducing potential errors, and lowering operational costs — helping Damartex reduce overhead and act faster across
its IT estate.

Custom Worklets™ Empower Automation and Team Growth

Automox Worklets™ enabled the Damartex IT team to automate recurring tasks using custom PowerShell scripts.
These Worklets not only resolved repeat issues at scale — such as automating security agent installations, system
cleanups, and configuration corrections across diverse endpoints — but also helped the team upskill technically, while
boosting internal productivity and control.
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“With all of the monitoring, tracking, and packaging of our third-party updates singularly
addressed by Automox, we now have a central platform to revolutionize our third-party
patch management seamlessly.”

— Tommy Devoye, Level 3 Support Specialist, Damartex

Automox Elevates IT at Damartex

Damartex initially brought in Automox to address a longstanding challenge: deploying and maintaining third-party
software more reliably. One of the team'’s first major successes was rolling out SentinelOne across their estate. What
once involved manual packaging and tracking became a streamlined process, scheduled and executed through a
single, centralized platform.

But that was just the beginning. As adoption deepened, the IT team unlocked more value through Worklets, custom
automations built to solve recurring technical issues. These weren't one-off scripts — they were a scalable framework
that replaced manual troubleshooting and gave the team time back each week.

With Automox, Damartex didn't just reduce complexity; it reimagined how its IT team works. What started as a
patching fix evolved into a long-term strategy for visibility, consistency, and empowered operations.

Damartex Champions Automation and Cross-Platform Control

Damartex'’s story is a strong example of how a lean IT team can unlock speed, consistency, and skill development
through automation. By centralizing patch and software management, the team simplified workflows and improved
operational reliability across a complex estate.

With Automox, Damartex didn't just solve a technical challenge; it elevated its IT operations and empowered its team
to innovate.

“‘I've become a true Automox fan and wholeheartedly recommend it to any SysAdmin
looking to improve efficiency.”

— Tommy Devoye, Level 3 Support Specialist, Damartex
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